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$6:862 /QD-UBND Ky Anh, ngayo2 thang 7 nam 2026
QUYET PINH

Ban hanh Ni quy tiép cong dén tai Tru s¢ UBND xi Ky Anh

CHU TICH UBND XA KY ANH

Can cit Ludt Té chire chinh quyén dia phirong ngay 16/6/2025;

Can cir Ludt Tiép cong dan ngay 25/11/2013 va Ludt sira doi, bé sung mét so
diéu cua Ludt tiép cong dan, Ludt khiéu nai, Ludt té cdo sé 136/2025/0HI15 ngay
10/12/2025 (ngay co hiéu luc tw 01/7/2026);

Can cir Nghi dinh s6 154/2026/NP-CP ngay 15/5/2026 cia Chinh phii quy
dinh chi tiét mét sé diéu va bién phdp thi hanh Ludt tiép céng dan;

Can cir Nghi dinh s6 141/2025/NP-CP ngay 12/6/2025 ciia Chinh phii quy
dinh vé phéan dinh tham quyén cia chinh quyén dia phwong 02 cdp trong linh vyc
quan ly nha nuoc cua Thanh tra Chinh phu;

Can cir Théng tw s6 04/2021/TT-TTCP ngay 01/10/2021 cua Tong Thanh tra
Chinh phi quy dinh Quy trinh tiép céng dan;

Can cir Théng twr s6 05/2021/TT-TTCP ngay 01/10/2021 cua Tong Thanh tra
Chinh phii quy dinh Quy trinh xit Iy don khiéu nai, don té cdo, don kién nghi, phan
anh;

Can cit vin ban sé 6335/UBND-TCDs ngay 30/6/2026 ciia UBND tinh Ha Tinh
vé viéc thuc hién viéc tié:p cong dan dinh ky trén dia ban tinh;

Theo dé nghi ciia Chanh Van phong HDND-UBND xd Ky Anh.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay 1a Noi quy tiép cong dan tai Tru
s6 UBND xa Ky Anh.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay 01/7/2026 va thay thé Quyét
dinh s6 118/QD-UBND ngay 19/7/2025 cia UBND xi Ky Anh.

Chéanh Van phong HDND - UBND x3&; Thu trudng cac co quan; Trudng cac
phong ban, don vi chuyén mén thuéc UBND xa, thon Trudng cac thon; cac td chic,
ca nhan c6 lién quan chiu trach nhi€m thi hanh Quyét dinh nay./.

Noi nhin: TM. UY BAN NHAN DAN
- Nhu diéu 2;

- TT Pang ty, HDND, MTTQ x3;
- Chu tich, cac PCT UBND x3;

- Trudng cac phong, ban, don vi;
- Céng Thong tin dién tir x4;

- Thon Trudng cac thon;

- Luu: VT.

Duong Thi Van Anh


https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Luat-tiep-cong-dan-2013-215839.aspx
https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Nghi-dinh-63-2022-ND-CP-nhiem-vu-quyen-han-va-co-cau-to-chuc-cua-Bo-Noi-vu-529169.aspx
https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Thong-tu-04-2021-TT-TTCP-quy-dinh-quy-trinh-tiep-cong-dan-484773.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/thong-tu-05-2021-tt-ttcp-quy-trinh-xu-ly-don-khieu-nai-don-to-cao-don-kien-nghi-phan-anh-484771.aspx
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NOI QUY
Tiép cong dan tai Tru sé UBND xa Ky Anh
(Ban hanh kém theo Quyét dinh sé6 ~ /OP-UBND ngay 02/7/2026
cua UBND xd Ky Anh)

I. QUY PINH CHUNG

Co quan, don vi va c4 nhan tham gia tiép cong dan tai Try s6 UBND xa Ky Anh
c6 trach nhiém thyc hién day du nhiém vu, quyén han theo quy dinh cta phap luét.
Dong thoi, thyc hién viéc tiép cong dan dén khiéu nai, t6 cdo, kién nghi, phan anh céac
van dé lién quan dén chu truong, chinh sach cua Dang, phap luét cia Nha nude thude
trach nhiém va tham quyén giai quyét cia HDND - UBND x4 Ky Anh.

II. THOI GIAN VA LICH TIEP CONG DAN

1. T6 tiép cong dan cap x4 lam nhiém vu Thudng tryc tiép cong dan, bé tri nguoi
ti€p cong dan thuong xuyén trong cac ngay lam viéc va trong trudong hop dot xuat.

2. Lich tiép cong dan dinh ky ctia ddng chi Chu tich UBND x4 6 thang cudi nim
2026 tai Tru so Tiép cong dan x3 vao ngay 05 va ngdy 20 hang thang, trudng hop
tring vao ngay nghi thi thoi gian tiép cong dan dinh ky s& thuc hién vao ngay lam
viéc tiép theo.

3. Thoi gian tiép cong dan:

+ Budi sang tir 8 gio 00 dén 11 gio 00 phut;

+ Budi chiéu tir 14 gio 00 dén 17 gio 00 phit.

4. Pia diém tiép cong dan

Tru s6 UBND dan xa Ky Anh.

Pia chi: Thon Ky Pong, xa Ky Anh, tinh Ha Tinh
I11. POI VOI NGUOI TIEP CONG DAN

- Khi tiép cong dan, nguoi tiép cong dan phai bao dam trang phuc chinh té, co
deo thé cong chirc, vién chirc hodc phu hi¢u theo quy dinh.

-Yéu cau nguoi dén khiéu nai, t6 cdo, klen nghi, phan anh néu r6 ho tén, dia chi
hodc xuét trinh gidy to tuy than, gidy iy quyén (néu co); c0 don hodc trinh bay rd rang
ndi dung kh1eu nai, to cao, kién nghi, phan anh; cung cp thong tin, tai lidu can thiét
cho viéc tlep nhan, thu 1y vu viéc.

- C6 thai d6 ding muc, ton trong cong dan, lang nghe, tiép nhan don khiéu nai,
t0 cdo, kién nghi, phan dnh hoac ghi chép day du, chinh x4c ndi dung ma ngudi dén
khi€u nai, t6 céo, kién nghi, phan &nh trinh bay.



- Giai thich, huéng dan cho nguoi dén khiéu nai, t0 céo, kién nghi, phan anh
chap hanh chi truong, duong 16i, chinh sach, phap luat, két luan, quyét dinh giai quyet
d4 c6 hiéu luc phap ludt cta co quan c6 thaim quyeén; hudéng dan nguoi khiéu nai, t6
c40, kién nghi, phan anh dén diing co quan hodc ngudi c6 tham quyén giai quyét.

- Truc tiép xur 1y hodc phéan loai, chuyén don, trinh ngudi ¢ tham quyen xu ly
khiéu nai, t6 cdo, kién nghi, phan anh; thong bao két qua xir 1y khiéu nai, t6 cdo, kién
nghi, phan anh cho cong dan.

- Yéu cau nguoi vi pham ndi quy noi tlep cong dan cham dut hanh vi vi pham;
trong trudng hop can thiét, 14p bién ban vé viéc vi pham va yéu cdu co quan chirc
nang xu ly theo quy dinh cta phép luat.

IV. POI VOI CONG DAN PEN TRU SO UBND XA

1. Cac to chirc, ca nhan dén try s¢ UBND xa phai chap hanh nghiém chinh cac
quy dinh cia phép luét va thuc hién nghiém tic N§1 quy nay;

2. Cong dan dén tru s UBND x3 mic trang phuc lich su, xudt trinh gidy t& tiy
than, gidy iy quyén nhu: Thé can cudc cong dan hoac gidy to tuy than khac do co
quan nha nudc c6 tham quyén cap, gidy uy quyén (néu cod);

3. Cong dan dén dugc tiép theo tht tu, phai trinh bay trung thuc sy viéc, noi 1o
yéu cau, cung cp thong tin, tai liéu lién quan dén ndi dung khiéu nai, t céo, k1en
nghi, phan anh; ky hoic diém chi xac nhan ndi dung trinh bay da duoc ngudi tiép
cong dan ghi chép lai. C6 thai do diing muc, ton trong, tuan thu sy huéng dan cua
nguoi tiép cong dan, nguoi thi hanh nhiém vu tai tru sé UBND xa;

4. Khong dugc mang, st dung bang ron, khau hiéu, loa dai, tréng, cac d6 vat
cong kénh, vii khi, hung khi, chat gdy chay nd, doc hai, do vat cam luu hanh va céc
do vat, chat cam khac theo quy dinh cta phap luat tai khu vuc tru s UBND x3;

5. Khong duoc loi dung quyén khiéu nai, t6 céo, kién nghi, phan anh dé kich
dong, cudng €p, du do, 161 kéo, mua chudc nguodi khac tap trung dong nguoi, gay roi
trat tu cong cong tai khu vuc tru s6 UBND x3; xuyén tac, vu khong, gay thiét hai cho
co quan, to chtrc, ca nhan khéc;

6. Khong dugc de doa, xic pham co quan, td chire, don vi, nguoi tiép cong dan
va nguoi thi hanh nhiém vu khéc;

7. Truong hop co nhiéu nguoi cung khiéu nai, 6 céo, kién nghi, phan anh vé mot
nodi dung (tir 05 nguoi tro 1én) thi phai cir nguoi dai dién dé trinh bay ndi dung khiéu
nai, to cao, kién nghi, phan anh vé1 nguoi ti€p cong dan. Cong dan chiu trach nhiém
trudce phap ludt vé ndi dung khi€u nai, t6 céo, kién nghi, phan anh cta minh;

8. Khong quay phim, chup anh, ghi am, ghi hinh tai try s¢ UBND xa khi chua
c6 sy dong ¥ cua can bo tiép cong dan;

9. Gitr gin v€ sinh, trat tu tai khu vuc tru s6 UBND x4; khong di chuyén, lam hu
hong tai san cia tru s¢ UBND xa.

10. Hét gi0 lam viéc, cong dan khong duogc luu lai tru s¢ UBND xa.



V.CAC TRUONG HOP TU CHOI TIEP CONG DAN
1. Vi pham Ndi quy tiép cong dan.

2. Cong dan trong tinh trang say do dung chat kich thich; cong dan da duoc co
quan c6 tham quyén xac dinh mac bénh tam than hoac mot s6 bénh khac dan téi mat
hodc han ché nang luc hanh vi dan sy theo quy dinh cua phap luét dan su.

3. Cong dan khiéu nai, t6 cdo vé vu viéc da giai quyét ding chinh sach, phap
luat, da dugc co quan nha nudce co thAm quyén kiém tra, ra soat, xac minh, c¢6 két luén
ctia co quan c6 thAm quyén theo quy dinh phap luat va dugc thong bao bang van ban,
dugc ti€p, giai thich, hudng dan nhung van co tinh khiéu nai, t6 cdo kéo dai.

4. Nguoi ¢6 hanh vi gay mat trat tu, de doa, xtc pham co quan, td chure, don vi,
can bd ti€p cong dan, nguodi thi hanh cong vu; c¢d hanh vi can tr¢ hoat dong binh
thuong céc co quan, nguoi thi hanh nhiém vu tai khu vuc try s6 UBND xa.

5. Loi dung quyen tw do dan chu, ty do tin ngudng dé 16i kéo, xai giuc, kich

dong ngudi khac nham gay r01 xuyén tac duong 161, chu truong, chinh sach cua Dang,
phap luat ciia Nha nude, quyén va loi ich hop phép ctia cac t6 chirc, ca nhan.

6. Cac truong hop khac theo quy dinh cua phap luat./.
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